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Benefit  Contact Phone Email Provider Website County Website 

Eligibility/ 
Enrollment  
Questions 

Snohomish 
County Human 
Resources 

1-425-388-3411 
Ex. 0 

 
Human.Resources@snoco.org 

 
http://snohomishcountywa.gov/811/Benefits  

Health Plans Group Health 
 
 
 
Regence 

1-888-901-4636 
 
 
1-800-962-0301 

https://www1.ghc.org/html/
public/customer-service/e-mail 
 
 
https://www.regence.com/web/
regence_individual/secure-email 

https://www1.ghc.org/html/
public/employer/snohomish 
 
 
https://www.regence.com/
web/regence_individual/ 

http://
snohomishcounty-
wa.gov/2719/Group-
Health  
 
http://
snohomishcounty-
wa.gov/2720/Regence 

Vision Plan Regence 1-800-962-0301 https://www.regence.com/web/
regence_individual/secure-email  

https://www.regence.com/
web/regence_individual/  

http://
snohomishcounty-
wa.gov/2720/Regence 

Dental Plans Delta Dental  
 
 
Delta-Care 
 
 
Willamette 

1-800-554-1907 
 
 
1-800-650-1583 
 
 
1-800-360-1909 

info@DeltaDentalWA.com 
 
 
info@DeltaDentalWA.com 
 
 
memberserv-
ices@willamettedental.com   

http://
www.deltadentalwa.com/
Patient/Public/Home.aspx 
 
 
https://
www.willamettedental.com/
patients.htm 

http://
snohomishcounty-
wa.gov/965/Dental 

Flexible  
Spending  
Arrangements 
(FSA) 

Flex-Plan Inc. 1-800-669-3539 customerservice@flex-plan.com   http://www.flex-plan.com/
home/parthome.aspx  

http://
snohomishcounty-
wa.gov/2733/Flex-
Spending-Arrangements 

Accidental Death 
and  
Dismemberment 
Insurance (AD&D) 

Chartis 1-212-458-5000  
http://snohomishcountywa.gov/2228/Optional-ADD-Insurance 

Basic &  
Supplemental 
Life  
Insurance 

Rosalyn  
Ericksen  
w/  
The Hartford 

1-206-292-7141 roslyn.ericksen@thehartford.com  
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Benefit  Contact Phone Email Provider Website County Website 

Long Term  
Disability 

Susan Waldron 
w/ 
Reliance  
Standard 

1-800-351-7500  
Ex. 3791 

Susan.Waldron@rsli.com  http://
snohomishcounty-
wa.gov/979/Long-Term-
Disability 

http://
snohomishcounty-
wa.gov/979/Long-Term-
Disability 

Retirement WA  
Department of  
Retirement  
Systems (DRS) 

1-800-547-6657 recep@drs.wa.gov  http://www.drs.wa.gov/ http://
snohomishcounty-
wa.gov/1025/
Retirement 

Deferred  
Compensation 

Mike Ferguson 
w/ Nationwide 

1-509-385-7825 fergusm9@nationwide.com https://
www.snocodeferredcomp.co
m/iApp/tcm/
snocodeferredcomp/
index.jsp 

http://
snohomishcounty-
wa.gov/2026/Deferred-
Compensation 

Partners for 
Health  
Wellness  
Program 

Human  
Resources 
 
Jennifer  
Kallshian 

1-425-388-3411 
Ex. 2020 

Partners.Health@snoco.org http://
snohomishcounty-
wa.gov/996/Partners-for-
Health-Wellness-Program 

http://
snohomishcounty-
wa.gov/996/Partners-
for-Health-Wellness-
Program 

Employee  
Assistance  
Program (EAP) 

Wellspring 1-800-553-7798 Contact us on: http://
www.wellspringeap.org/login 

http://
www.wellspringeap.org/login 
 
 

http://
snohomishcounty-
wa.gov/967/Employee-
Assistance-Program 

Aflac - Individual  
Insurance Policies 

Deb Wallace 
w/ Aflac 

1-425-406-8946 Deborah_Wallace@us.aflac.com https://
enrollment.aflac.com/
AccountSites/S_U/
SnohomishCounty/
Homepage.aspx  

http://
snohomishcounty-
wa.gov/1899/Aflac-
Individual-Insurance-
Plans 

Home & Auto  
Insurance 

Vicki Haworth 
w/ Liberty  
Mutual 

1-360-705-0600 
Ex. 56372 

vic-
ki.haworth@liberty.mutual.com   

http://
snohomishcountywa.gov/
DocumentCenter/View/6964 

http://
snohomishcounty-
wa.gov/
DocumentCenter/
View/6964 
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